[image: image1.png]East Lothian
Community
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“Community Detectives”

EVALUATION  FINDINGS
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50 People attended the East Lothian Community Care Forum’s 9th Annual Event :

12 Carers

17 Service Users

10 Voluntary Sector Workers

5 Statutory Sector Workers

6 Sector Unknown


24 people filled in an evaluation form (48%)
18 people said they liked the venue (75%)

16 people said they liked the Community Detectives section (66%)

16 people said they liked the Awards (66%)

19 said they liked meeting new people (79%)

16 said they enjoyed the food (66%)


How well did people feel the day was organised?
75% said they felt the day was VERY WELL ORGANISED

21% said they felt the day was FAIRLY WELL ORGANISED

4% thought the day was NOT WELL ORGANISED


Did people feel they learnt more about the ELCCF and the work of the different Forums through the presentation of the Business Plan?
62% said Yes  

38% Some           No-one said No
How well did people feel they were able to participate in the Community Detective Activity?
75% said EASILY      25% said OKAY 

4% WITH DIFFICULTY 


Did people think Community Detection is a good area of work that people thought the ELCCF should develop?
87.5% said YES


No-one said NO

12.5% not sure

Has this event motivated people to attend any of the Forums?
88% said YES


8% NO


4% didn’t comment

Does the ELCCF and the Forums help people get your views across to the 

people who make decisions?  

38% didn’t comment

58% 
said YES

4% said NO

 Peoples comments on getting their views across were

“My wife as suffered from dementia for 6 years and I have only now found out about ELCCF – more publicity or personal approach needed”

“Yes, our views are being listened to and will be acted on”

“Yes, it gives people a voice when they are not sure they are being listened to”

“Yes, it helps to get my views to the people that make the decisions at meetings I am unable to attend”

“Yes, the forum takes views forward to the planning groups and then it goes to management”

“Yes, it appears that someone out there is listening and our “complaints” are being passed on”

“Being involved in housing I learned we are not the only people experiencing difficulties in reaching the right people”

“Yes, I said what I wanted”

“Yes, by discussion”

“Yes, it lets them know more clearly what people think and what they want”

“Yes, by feeling confident enough to speak out, treating us as equals, not as “them and us”.  Persuade more service users to attend forums, especially Mental Health”

“Hopefully the organisations will be able to take forward our views”

“Yes, participation and setting up meetings with council leaders and NSF senior staff”

“Yes and no.  ELCCf and forums need to “grow” and increase civil awareness.  I brought along a man today desperate for a “voice” but who in 6 years of trying to get a “voice” has not ever heard of ELCCF.  Perhaps ELCCF tries to do “too much” with the “message” being confused and diluted.  Better to be really strong in a few areas than “weak” or unsuccessful in many areas.  
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Too many groups trying to do the same job when co-ordination is the big problem for carers





Excellent day, professional, just the right balance.  Thanking Lesley, Sheila and George and volunteers.





ELCCF is a very nice group.  I’d like a group for single people.





Good day, friendly atmosphere





Very good organisation.  Need for full-time positions to take forward the Forum





ELCCF Annual Event 2009 People’s Comments








Excellent presentations – staff very willing to help.  Access to communication with Social Work and Health





Congratulations to all involved in what is clearly an excellent project





There could/should be a follow up done – writing to all participants, encouraging future involvement.  My carer would like to find out more about the Older People’s Forum/Care for the elderly but finds the current “variety” of ELCCF stuff confusing.  I agree with the idea of joining venues/premises with other agencies – yet need to be careful of being seen to duplicate services.  


My agency - Carers of East Lothian runs carers support groups all over East Lothian.  Could there be scope for ELCCF to come to visit/give a presentation to such support groups, as a way of raising awareness?  Potentially, this could expose ELCCF to an entire “new” and “Fresh” audience and body of support.





There was hope that something positive would come out of it





Good event, well organised





Good to talk to people about all types of caring in East Lothian
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				Charts for Annual Event Evaluation 2009

				Attendances

				Carers		12

				Service Users		17

				Voluntary Sector Workers		10

				Statutory Sector Workers		5

				Unknown		6
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